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President’s Message
Rick Perry, the Governor of Texas, has declared March as CGFM
Month. CGFM has become the standard by which government
financial management professionals are measured. The CGFM
is the first certification broad enough to cover the whole field
of government financial management—federal, state and
local. It measures a wide range of knowledge and skills that
financial professionals need to succeed in the federal financial
environment, or to meet the unique challenges faced by state and
local governments.
The CGFM designation can provide a competitive advantage
for government accountants looking for new opportunities
or advancement in their current agencies. Do you know that
the AGA Austin Chapter has 62 CGFMs and counting? We also
have study guides and study groups for members interested
in pursuing their CGFM certification. Would you like to join the
ranks of the AGA Austin Chapter’s CGFMs? Contact Bernard
Ndoping-Angandje, AGA Austin’s CGFM Chair at Bernard.NdopingAngandje@tceq.texas.gov or 512-239-6667.
Good luck with your next certification!
I. Mara Ash
President, Austin Chapter

Upcoming CPE Event
White Collar Crime
Date:
Time:
Place:
Speaker:
Registration:

Thursday, March 8 , 2012
11:30 am - 12:50 pm
Corazon at Castle Hill
1101 West 5th Street
Osvaldo Alaniz, Special Agent
FBI, San Antonio Office
Patricia Aguilera at patty.aguilera@ers.state.tx.us

Osvaldo Alaniz graduated from New Mexico State University in
1986 with a Bachelors of Business Administration in Finance.
Prior to the FBI, Mr. Alaniz served as an Officer in the United
States Naval Reserve and worked for the British Petroleum Oil
Company.
Mr. Alaniz entered the duty as a Special Agent on February
10, 1991 and has served in the San Antonio (Del Rio Resident
Agency), San Juan, El Paso, San Diego and San Antonio Field
Offices. During these assignments, he investigated while collar

crime, violent crime, drug trafficking, and public corruption
matters.
In November 2005, Mr. Alaniz graduated from the Department
of Defense Polygraph Institute (DODPI) and served as a
polygraph examiner in San Antonio. In May 2006, he was
promoted to Assistant Legal Attache, U.S. Embassy, Bogota,
Colombia. In December 2008, Mr. Alaniz was promoted
to Supervisory Special Agent where he supervises FBI
investigations in the White Collar Crime program.
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CGFM News

Membership
New Member
Please join us to welcome Alberto Cannales who
joined our chapter in February 2012.

Save the date! Our Chapter will hold a raffle for a $250
CGFM scholarship at the luncheon on March 8, 2012. The
scholarship must be used to cover the CGFM exam fees.
To redeem the scholarship, winner must complete any
parts of CGFM exam before August 31, 2012.

Anniversary
Congratulations! The following members reached their
milestone anniversary in February 2012.

Our Chapter also has study guides and study groups to
help members achieve their CGFM certification. Please
contact Bernard Ndoping-Angandje, our CGFM Chair, at
Bernard.Ndoping-Angandje@tceq.texas.gov, 512-2396667 or 505-920-6793 for further assistance.

20 Years
Patty Lynn Hamm, CGFM
Greg D. Herbert, CGFM
Young Professional Event
Austin Chapter is in the process of organizing an
event to provide young professionals the insight of
building a career in working for the goverment. If you
are interested in volunteering for this event, or you
have connections to a sponsor for this event, please
contact Mara Ash, Chapter President, at Mara.Ash@
bafsolutions.com or Kadie Weyer, Membership Chair, at
kadie.weyer@twc.state.tx.us.

Highlights of Meeting Minutes

Luncheon Meeting on
December 8, 2011
Carolyn earned her BBA in Accounting from Stephen
F. Austin State University and her MBA and Ph.D.
(Accounting) from the University of Arkansas in
Fayetteville. She has held several administrative
positions at higher education institutions including
Lamar University in Beaumont, Lamar-Orange, and Texas
State University in San Marcos. Carolyn’s presentations
and publications focus on the areas of fraud/forensic
accounting and ethics. She is a CPA and a Certified Fraud
Examiner.

Treasurer’s Report

For the Month Ended January 31, 2012

Accompanying Dr. Conn was Rick Schumacher, Senior
Investigator in the Fraud Prosecutions Unit of the Texas
Workforce Commission. Rick has conducted hundreds of
data collecting and/or admission seeking interviews. Rick
is a U.S. Army veteran and a Pat Tillman Scholar.

Beginning cash balance per book
Plus: Revenues
Luncheon and audio conferences
National membership
Dividend
Total Revenues
Funds Available
Less: Expenditures
Ending cash balance per book
Adjustments:
Outstanding checks
Ending cash balance per bank statement

The presentation covered the following topics:
•
•
•

•
•

Interviewing vs. Interrogating
Skills for Successful Interviews
Physical Room Set-Up
• The Distance
• The Door
• Surroundings
The Interview Process
Interpreting Interview Cues

For more minutes, please visit our website at http://www.
agaaustin.org/LunchMinutes.html
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$6,604.91
645.00
37.10
0.53
682.63
7,287.54
7,287.54
7,287.54

For more details, Please visit our website at http://www.
agaaustin.org/TReports.html

Community Service

Research

Are you volunteering outside of AGA?

3-8-1 Streamline Your Writing Using the
Nine-Step Process

Many members volunteer with various non-profits
(e.g., Habitat for Humanity, Meals on Wheels, tax
services for free to low-income families, etc.) may not
realize that each hour you volunteer could help our
chapter achieve our community goals and accumulate
community service points in the AGA National Office.

How long does it take you to get your reports out? And
how painful is it?
Have you ever seen a fat doctor eating a bacon
cheeseburger, drinking a scotch, and smoking a
cigarette? Disturbing, isn’t it?

If you find yourself volunteering, please send in the
date, hours volunteered per date, and the name of
the non-profit organizations or events with which you
volunteered to Lynda Baker, our Community Service
Chair, at bright_sunny_disp@yahoo.com.

Have you ever seen an audit shop with crazy, mixed-up,
inefficient processes that don’t make any sense? Even
more disturbing!
Physician, or auditor, heal thyself!

Tax Assistance

No one knows better than an auditor that most crazy
processes grow crazier over time. Someone adds a step
here and a step there, and before you know it you have
a dozen silly steps that take three months to do.

Community Tax Centers program needs over 700
volunteers to help complete the 20,000 tax returns
anticipated for this year and bring in over $32 million
in refunds to the Austin economy. In order to secure
those 700 active volunteers the Center will need to
recruit more than 1000 people. This year the Center will
have 10 area sites running in Austin, Round Rock, and
Del Valle.

In order to reduce the pain of the reporting process,
you need to spend a little time now thinking about
what you are doing and why. That will lead to ideas for
streamlining your reporting process.

The Center provides free tax assistance for the low
income families and individuals in the Austin area.
This is a wonderful volunteer opportunity that is really
helping to lift people out of poverty and increase
spending in the Austin economic market.

I recommend that you sit down with key members of
your team and administrative staff and put each step of
the reporting process on its own sticky note. Then stick
all of the steps of the process on the wall, in order. Then
ask the team to come up with ideas for streamlining
the process.

The website is www.communitytaxcenters.org. Please
contact Jackie Blair, the Volunteer Coordinator for the
Community Tax Centers program for more information
at jackie.blair@foundcom.org or 512-610-7377. If you
volunteer, please turn in your hours to Lynda Baker at
bright_sunny_disp@yahoo.com.

The nine-step process will guide you in covering all of
the bases. The nine-step writing process actually has 4
phases:
•
•
•
•

Bronze Sponsorship

Planning
Drafting
Editing
Formatting

In the planning phase, you decide what you are going
to say. In the drafting phase, you create full sentences
to fill in your plan. In the editing phase, you hone your
document to perfect it. And in the formatting phase,
you make your document visually appealing.
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In our nine-step process, the first three steps are the planning phase. Steps 4
and 5 make up the drafting phase. Steps 6 through 8 are the editing phase,
and step 9 is the formatting phase.
Planning
1. Outline an initial objective, scope, and methodology section
2. Outline the detail section
a. Get your thoughts on paper
b. Fill out the finding form
c. Evaluate and reorganize
d. Evaluate evidence gathered
3. Outline an initial executive summary
Drafting
4. Draft the objective, scope, methodology, detail section, and executive
summary
5. Draft the remaining pieces of the report

President
Mara Ash
(512) 673-2806
Mara.Ash@bafsolutions.com
President-Elect
Paul Morris
(512) 438-5685
paul.morris@dfps.state.tx.us
Immediate Past President
Zulay Sanchez
(512) 936-1688
zulay.sanchez@oag.state.tx.us
Secretary Lynne Pfeffer
(512) 867-7181
lynne.pfeffer@ers.state.tx.us
Treasurer
Mari Queller
(512) 867-7197
mari.queller@ers.state.tx.us
Research Chair
Leita Hart
(512) 996-8588
Leita@auditskills.com

Editing
6. Edit the entire report for organization
7. Edit the entire report for readability
8. Edit the entire report for mechanical correctness

Education/Programs Committee
Debi Weyer
debiweyer@gmail.com

Formatting
9. Enhance the format of the report
Ideally, you spend about 45% of your total writing time in planning, 15% in
drafting, 35% in editing, and 5% in formatting.
Here’s another way of looking at the writing process:
1.
2.
3.
4.
5.
6.

Executive Committee

Communications Committee
Eddie Chan
(512) 867-7310
eddie.chan@ers.state.tx.us
CGFM Committee
Bernard Ndoping-Angandje
Bernard.Ndoping-Angandje@tceq.texas.gov
Community Service Committee
Lynda Baker
(512) 280-9550
bright_sunny_disp@yahoo.com

Gather information
Freak out
Organize
Flesh out
Tweak
Beautify

Membership Committee
Kadie Weyer
kadie.weyer@twc.state.tx.us

In this six-step process, gathering information occurs in the audit phase (see
Chapter 2), while freaking out and organizing take place during the planning
phase. Fleshing out your outline is the same as drafting your audit report. And
after you tweak, or edit, your document, you need to beautify, or format, the
report.
3-8-2 Tips for Using the Nine-Step Process
3-8-2A Make it Easy on Yourself: Do Each Step Individually
Treating each of these steps as separate and distinct will help you write faster
and help you create more logical documents. It is also a lot more fun.
Please click here to read more about this article.
- Leita Hart-Fanta, CPA, CGFM
AuditSkills.com
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CPE Events Committee
Patricia Aguilera
(512) 867-7169
patty.aguilera@ers.state.tx.us
Chapter Historian
Phillip Ashley
(512) 463-4275 phillip.ashley@cpa.state.tx.us
Webmaster Lynne Pfeffer
(512) 867-7181
lynne.pfeffer@ers.state.tx.us
Regional VP
Riley Shaull
(405) 521-4775
riley.shaull@osf.ok.gov

